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The information contained in this booklet was correct as at November 2013 
No responsibility can be accepted by LHI for errors or omissions. 



3 

VILLAGE DETAILS 

 

 

 

Hope Valley:  

Address:  1215 Grand Junction Road, HOPE VALLEY  SA  5090 

Telephone No: (08) 8265 8000                 

Fax:       (08) 8396 3699 

Office Hours:  8.30am - 4.30pm        

Banking Hours: 10.00am - 12.30pm 

SITE DETAILS 
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We would like to welcome you to LHI.  We hope that you will be comfortable and 

happy and that you will feel  óat homeô with us here.  

 

We are  committed to providing excellence in care because your quality of life is 

important to us. This handbook gives you specific information about the  

accommodation we provide and we encourage you to keep it for future reference. 

LHI s VISION 

óAchieving Service Excellence By Valuing Peopleô  

The core value that underpins all that we do at LHI is  óValuing People within a 

Christian Environmentô.  We embrace innovation and teamwork to ensure that you 

are always at the centre of all that we do. 

PHILOSOPHY 

Our Vision  

To provide a Christian environment in which to serve our community through 

leadership and excellence. 

Our Mission  

Care:  To provide our aged community with quality care  

  services regardless of circumstances. 

Accommodation:   To provide facilities that meet our aged communityôs 

 needs. 

People:   To value, respect and develop the contribution of all our 

 aged community members. 

Alliances:   To build partnerships to facilitate the delivery of services 

 to our aged community. 

Community Service:  To encourage, assist and develop programs for the 

 aged in our community. 

WELCOME/LHI S VISION AND PHILOSOPHY 
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LHI Retirement Servicesô care facilities at Glynde and Hope Valley, are 

a living testimony to the generosity of a group of people, (many of them 

past and present members of our communities), who wished to ensure 

that LHI continues to remain available for those in need of its special 

care in the years to come.  The dream of a very special home for retired 

people was realised in 1957 when the first of many generous gifts from 

Mr & Mrs A B Schulze, was received in the form of their Payneham 

property, upon which the first  ócottagesô  were built. 

 

Over the ensuing years, many other gifts were received from this 

dedicated couple. Time and time again they gave generously from their 

personal resources, to make sure that each new stage of development 

or special project was not delayed through lack of funds. 

 

Inspired by the vision of Mr & Mrs Schulze, many others followed their 

example with gifts and bequests to secure the good work of LHI 

Retirement Services. We thank them all. 

 

As a result of this tradition of generosity, more and more people have 

been able to enjoy their retirement years with dignity and in the comfort 

and security of a caring Christian environment. 

A LITTLE HISTORY  

A LITTLE HISTORY 
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At LHI Retirement Services, we aim to provide high quality care 

services in a relaxed, homely environment. 

 

Whilst LHI acknowledges the need to ensure a home-like 

environment for Residents living in McLaren, this requires balance 

against Staff Occupational Health and Safety requirements, Infection 

Control Standards and Resident safety and well-being. 

All McLaren bedrooms are furnished with a bedside locker, built in 

wardrobe, electric bed with a pressure-relieving foam mattress, flat 

screen television and kettle.  

 

These bedrooms  are large enough to accommodate small furniture 

items in addition to those already provided by LHI.  These items are 

only permitted to be brought in after consultation with the Resident 

Services Manager.  

 

Please be assured that staff will respect your privacy at all times. 

 

McLaren Residents are responsible for organising all of their own 

appointments, shopping and outings and the relevant transport.  

We seek your co-operation in respecting the rights of other people 

living and working within our community. 

 

 

 

INTRODUCTION  

INTRODUCTION 

ACCOMMODATION 
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All offers of accommodation for McLaren are verbal and will be made after the 

Manager has received and assessed the  óApplicationô.    

 

Please encourage your relatives to assist you with moving in. Due to limited 

storage space, personal furniture or belongings are not able to be stored for you.   

 

You are strongly encouraged to keep a small overnight bag in your room for 

emergency transfers to hospital,  marked with your name and containing essential 

items should a hospital transfer ever be necessary.  Basic toiletries, nightwear and 

underwear, clearly labelled, would be adequate. 

 

You are welcome to bring your own radio and other items, such as a computer, but 

please control the noise levels so that neighbouring Residents are not disturbed. 

Consider using earphones if you have difficulty hearing. Very high quality infrared  

ear phones can be purchased commercially.  They are very useful for those who 

have hearing difficulties. All electrical items that operate on mains power must be 

electrically tested by LHI.  Refer to page 29 for more information on electrical 

safety. 

 

Residents moving into McLaren are encouraged to bring personal items (including 

photos, framed pictures and ornaments), which will assist in creating a óhome-likeô 

environment. Pictures may be hung on walls in your room, but we ask that our 

Assets staff hang them for you.  Please let staff know if you would like this attended 

to. 

 

Residents and/or family members who are capable of cleaning photos and 

ornaments in the Residentôs room, will be supported and encouraged to do so.   

MOVING IN  

MOVING IN  

ACCOMMODATION 
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You are encouraged to bring in your own bedroom arm-chair chair. If looking to 

purchase a chair you are invited to keep the following points in mind.  Finding a 

comfortable easy chair is a very personal and individual decision. The comfort of the 

chair must be balanced by the ease of getting out of it. 

Maintenance of your own chair remains your responsibility. 

 

The Independent Living Centre has a good selection of easy chairs for viewing: the 

centre has qualified staff who can advise you and give information on prices and local 

suppliers. 

 
 

Points to consider   
¶ Seat Height:  

Getting up from the chair will be easier if the seat height from the floor, equals the 
distance from your knee to ankle. 

¶ Seat width:  
The seat needs to be wide enough to allow you to be well-supported and your arms 
to rest comfortably on the arm rest. 

¶ Arm Rests:  
These need to be level with the front of the chair, so that they can be used  
effectively when getting in and out. 

¶ Seat depth:  
Must be sufficient to comfortably support the full length of the thighs. The front edge 
of the chair should be curved gently downwards, with enough space to allow  2-3 
fingers between the edge of the chair and the back of the knees.  

¶ Seat Tilt:  
This is the angle between the seat and the back of the chair. To maintain  a  
comfortable sitting position the hips should be slightly lower than the knees but, too 
deep an angle will make getting out of the chair difficult. 

¶ Back Rest  
A contoured backrest can provide extra comfort and support for your neck and head 

¶ Leg Rests  
If  leg rests are required, the chair should have a reclining back, otherwise it causes   

S E AT I N G  

the occupant of the chair to slip 
forwards.  
 

Leg rests do not generally support the 
feet, so sitting for long periods of time 
with the feet dangling in space, causes 
shortening of the calf muscles, which 
results in stiffening of the ankles and 
difficulties in walking and keeping 
steady balance. 
 

In order to change the position of the 
legs regularly, it is important that the 
operation of a built in leg rest is easy. 

¶ Rocker mechanism:  
This must be easily lockable to make 
the chair steady for getting in and out. 

Poor Position  

¶ Neck strain 

¶ Back strain 

¶ Hip Strain 

¶ Knee Strain 

¶ Difficult to stand up 

Good Position  

¶ Hips to back of chair 

¶ Hips and knees level 
 

Poor Position  

¶ Lower back unsupportedð

back pain 

¶ Difficult to stand up 

¶ Sitting Position  

ACCOMMODATION 

SEATING  
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To enhance your comfort LHI supplies all Residents moving into McLaren with an 

electric óking singleô bed, mattress, bed linen and quilt.  You can replace the quilt 

with one of your own if you wish but we discourage the use of bed skirts or 

valances as they create a safety risk to Residents and staff.  Please ensure that  

any personal bedding is clearly labelled. 

 

We request that you do not store items under your bed. 

 

Because of their size and speed, Gophers are an inappropriate form of transport 

within McLaren and the Aged Care Facility, as they can pose a risk to other people 

in public areas.  You are therefore not permitted to use gophers inside the 

buildings.  A gopher parking bay is provided along side of Administration, gophers 

can also be parked  in the veranda area  outside your room by accessing the area 

through the electronic, remote controlled ñgopher gateò near the clothes-line at the 

back of McLaren. 

Visitors who have to use a motorised gopher for their own mobility, may do so 

providing they are driven slowly and pose no danger to themselves or to others. 

Motorised wheelchairs may be used in all areas providing they are driven slowly 

and safely.  Because of the dangers associated with these vehicles, LHI reserves 

the right to refuse permission for them to be used within our buildings if it places 

others at risk. 

BEDS AND BEDDING 

ACCOMMODATION 

BEDS AT LHI/ THE USE OF MOTORISED TRANSPORT 

GOPHERS  
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Visitors to McLaren are required to page the person they are visiting by using this intercom 

located in the foyer.  The visitor will press the number of the room of the Resident that they are 

visiting and then Press the óGreen Bell Buttonô. 

 

 

 

 

 

 

 

 

 

You will hear the sound of the ôDoor Bellô in your room, a small television screen on the intercom 

will show you who is at the entrance.  You should then push the óTalkô button to speak to the 

visitor and if satisfied that this person is expected or known to you, you can then press óthe button 

with the óKeyô symbol on it , which will open the foyer door to allow the visitor into McLaren. 

 

 

 

 

 

 

 

 

You will be issued with a óSecurity Pin Numberô which will allow you  to freely enter through the 

outside doors into the foyer and from the foyer into McLaren.  Please only share this number with 

your closest family and ask them not to share it with anyone else.  We will also issue you with a 

remote control which will allow you to remotely open  the McLaren Front door and the Gopher 

gate. 

ACCOMMODATION 

SECURITY/PIN NUMBER, DOOR  BELL 
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You will be provided with a key to your room and a key to your óPost boxô located outside  óThe 

Clubô.  Please remember to keep your room locked.  Mail will be delivered each week-day. 

 

 

 

 

 

 

 

 

 

 

 

Letters can be posted at reception in the óMailô Box located by óThe Shoppeô. 

 

 

 

 

 

 

 

 

 

 

 

Reception Staff are available to assist you as needed.  They can organise to have the 

Newspaper delivered and arrange podiatry appointments. 

SECURITY/ POST AND MAIL BOX/ LETTERS AND NEWSPAPERS 

ACCOMMODATION 
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MAINTENANCE 

LHI Retirement Services is responsible for the repair and maintenance of the building and all of 

its fixtures, fittings and equipment. This does not include your personal furniture or possessions. 

 

 

 

 

 

 

 

 

 

LHI does not permit you or your family or friends to make any alterations to your room.  Please 

report all repairs and maintenance requirements to staff and they will be undertaken by our 

Assets staff.  Maintenance request forms will be available at the óStaff Baseô . Please complete 

these and place them in Maintenance Request Box located near the Staff Base. 

For urgent after hours maintenance please ring 1300 735 523. 

 

TELEPHONE 

There are phone connections available in each bedroom.  To arrange to have a phone installed, 

please contact  an external provider and inform them that your require installation of a phone to 

our óMain Frameô.  LHI will then patch it through to your room. Please inform staff of your personal 

telephone number once connected.  Costs relating to phone and personal internet remain your 

responsibility. 

 

MOVING OUT 

When it is time for your room to be vacated, it is the policy of LHI Resident Services that a 

maximum of 14 days be provided to remove furniture and/or personal belongings from the room.   

 

Important recommendations, if applicable, when vacating a room are: 

¶ Disconnection of telephone 

¶ Cancellation of newspapers and publications 

¶ Cancellation of mail 

¶ Removal of personal belongings (LHI do not accept any responsibility for personal 

belongings) 

¶ Removal of furniture from the room 

¶ Return of room key, óletter boxô key 

¶ Your daily fee will continue until your personal belongings have been removed and all 

 keys returned to LHI.   

ACCOMMODATION 

MAINTENANCE/TELEPHONE/MOVING  OUT  




